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DETAILED ACTION 
Response to Amendment 

The examiner is receipt of applicant's response to Office Action mailed 8/13/2003 
which was received by the office 1 1/13/2003. Acknowledgement is made to applicant's 
amendment to claims 1,4,10,14,19,23,27,32 and 36. The examiner has carefully 
considered the applicant's argument but did not find them persuasive, therefore the 
previous rejection modified due to the amendment follows: 

Claim Rejections - 35 USC §112 

The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

Claims 1 ,14 and 27 are rejected under 35 U.S.C. 1 12, first paragraph, as failing 
to comply with the written description requirement. The claim(s) contains subject 
matter, which was not described in the specification in such a way as to reasonably 
convey to one skilled in the relevant art that the inventor(s), at the time the application 
was filed, had possession of the claimed invention. The newly added feature of "said 
ranking independent of any previous answers provided by the customer is not enabled 
in the specification. 

This new matter must be removed in the next Office Action. 



Claim Rejections - 35 USC § 103 
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The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1, 4-14, 17-27, and 30-39 are rejected under 35 U.S.C. 102(a) as 

anticipated by or, in the alternative, under 35 U.S.C. 103(a) as obvious over 

Rofrano in view of IBM Technical Disclosure. 

In regards to claim 1 , Rofrano discloses a system for an adaptive sales 
interview search technique for an electronic catalog, the system comprising: 
a customer interface (col 1 , lines 28-37); 

a host system coupled to said customer interface through a network; wherein said host 
system provides in said electronic catalog products contained in a database (abstract), 
provides in said electronic catalog questions relating to said products to be presented to 
a customer using said electronic catalog (FIG 2), supplies in said electronic catalog 
likely answers of the customer linked to constraints relative to said products contained 
in said database (FIG 2), selects said electronic catalog questions in order of ranked 
importance (FIG 1) 

said ranked importance independent of any previous answers provided by said 
customer (Col 4, lines 50-65, Question "will you be using this camera in doors mostly" is 
independent of the answer given to the previous ranked (first question) see table 1 ) 
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, presents a highest ranked question (FIG 1), receives an answer to said highest ranked 
question (FIG 2), applies said constraints based on said answer to said highest ranked 
question and limits product choices based on said answer to said highest ranked 
question (FIG 2); and 

a database coupled to said host system (abstract). 

Rofrano teaches ranking in a hierarchical manner, the questions and answers 
presented to a customer, and is sufficient to cover the claimed features as presented, 
however, in the interest of compact prosecution the applicant may argue that the 
method of Rofrano does not provide a separate listing in numerical order which 
according to the specification makes for easier manipulation of tree like structures. IBM 
Technical Disclosure teaches a simple encoding method for yielding a unique 
representation of data objects found in a hierarchical (tree like) structure. It would have 
been obvious to a person of ordinary skill in the art to include in Rofrano the data 
structure methods as taught by IBM Technical Disclosure, because this representation 
will assure fast and efficient processing of data. 

In regards to claim 4, Rofrano teaches said host system determining a next 
highest ranked question based on said answer to said highest ranked question (FIG 1); 
said host system presenting said next highest ranked question (FIG 2); 
said host system receiving an answer to said next highest ranked question (FIG 2); 
wherein said host system applies said constraints based on said answer to 
said highest ranked question and said next highest ranked question (FIG 2); and 
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wherein said host system limits said product choices based on answers to 
said highest ranked question and said next highest ranked question (FIG 2). 

In regards to claim 4, Rofrano teaches wherein said host system determining 
includes said host system searching for said next highest ranked question containing at 
least one relevant answer (FIG 1). 

In regards to claim 4, Rofrano teaches wherein said host system searching 
includes said host system presenting said next highest ranked question if said next 
highest ranked question contains at least two relevant answers (FIG 2). 

In regards to claim 7, Rofrano teaches wherein said host system receiving said 
answer comprises said host system receiving at least one answer from a plurality of 
predetermined answers (FIG 2). 

In regards to claim 8, Rofrano teaches wherein each of said plurality of 
predetermined answers is relevant (col 3line 36 - col 4,n line 67). 

In regards to claim 9, Rofrano teaches wherein said host system searching 
includes: said host system determining whether said next highest ranked question 
contains one relevant answer (FIG 2); and 

said host system applying said constraints based on said one relevant 
answer without presenting said next highest ranked question (FIG 2). 
In regards to claim 10, Rofrano teaches said host system determining a new next 
highest ranked question based on 
said answer to said next highest ranked question; 
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said host system iteratively repeating said host system presenting (FIG 2), said host 
system receiving, said host system applies and said host system determining for said 
new next highest ranked question until said new next highest ranked question is not 
relevant (FIG 2); and 

wherein said host system limits said product choices based on answers to said highest 
ranked question, said next highest ranked question and said new next highest ranked 
questions (FIG 2). 

In regards to claim 11 , Rofrano teaches wherein said host system determining 
includes said host system searching for said new next highest ranked question 
containing at least one relevant answer (FIG 2). 

In regards to claim 12, Rofrano teaches wherein said host system searching 
includes said host system presenting said new next highest ranked question if said new 
next highest ranked question contains at least two relevant answers (FIG 1). 

In regards to claim 13, Rofrano teaches wherein said host system searching 
includes: said host system determining whether said new next highest ranked 
question contains one relevant answer (FIG 2); and said host system applying said 
constraints based on said one relevant answer without presenting said new next highest 
ranked question (FIG 2). 

In regards to claim 14, Rofrano discloses a method for an adaptive sales 
interview search technique for an 

electronic catalog including products contained in a database, questions relating to the 
products to be presented to a customer using the electronic catalog and likely answers 
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of the customer linked to constraints relative to the products, the method comprising: 
selectively ranking said electronic catalog questions in order.of 
importance (FIG 1); 

said ranked importance independent of any previous answers provided by said 
customer (Col 4, lines 50-65, Question "will you be using this camera in doors mostly" is 
independent of the answer given to the previous ranked (first question) see table 1) 

presenting a highest ranked question ((FIG 1); 
receiving an answer to said highest ranked question (FIG 2); 
applying said constraints based on said answer to said highest ranked 
question (FIG 2); and limiting product choices based on said answer to said highest 
ranked question (FIG 2). Rofrano teaches ranking the questions and answers presented 
to a customer in a hierarchical manner, and is sufficient to cover the claimed features as 
presented, however, in the interest of compact prosecution the applicant may argue that 
the method of Rofrano does not provide a separate listing in numerical order which 
according to the specification makes for easier manipulation of tree like structures. IBM 
Technical Disclosure teaches a simple encoding method for yielding a unique 
representation of data objects found in a hierarchical (tree like) structure. It would have 
been obvious to a person of ordinary skill in the art to include in Rofrano the data 
structure methods as taught by IBM Technical Disclosure, because this representation 
will assure fast and efficient processing of data. 
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In regards to claim 17, Rofrano teaches wherein said receiving said answer 
comprises receiving at least one answer from a plurality of predetermined answers (FIG 
1)- 

In regards to claim 18, Rofrano teaches wherein each of said plurality of predetermined 
answers is relevant (FIG 1 ). 

In regards to claim 19, Rofrano teaches determining a next highest ranked 
question based on said answer to said highest ranked question (FIG 2); 
presenting said next highest ranked question (FIG 1); 
receiving an answer to said next highest ranked question (FIG 2; 
wherein said applying said constraints is based on said answer to said highest ranked 
question and said next highest ranked question (FIG 2); and 
wherein said limiting product choices is based on answers to said highest ranked 
question and said next highest ranked question (FIG 2). 

In regards to claim 20, Rofrano teaches wherein said determining includes 
searching for said next highest ranked question containing at least one relevant answer 
(FIG 1). 

In regards to claim 21, Rofrano teaches wherein said searching includes 
presenting said next highest ranked question if said next highest ranked question 
contains at least two relevant answers (FIG 1 ). 

In regards to claim 22, Rofrano teaches wherein said searching includes: 
determining whether said next highest ranked question contains one relevant answer 
(FIG 1); and 
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applying said constraints based on said one relevant answer without 
presenting said next highest ranked question (FIG 2). 

In regards to claim 23, Rofrano teaches determining a new next highest ranked 
question based on said answer to said next highest ranked question FIG 1); 
iteratively repeating said presenting, said receiving, said applying and said 
determining for said new next highest ranked question until said new next highest 
ranked question is not relevant (FIG 2); and wherein said limiting product choices is 
based on answers to said highest ranked question, said next highest ranked question 
and said new next highest ranked questions (FIG 1). 

In regards to claim 24, Rofrano teaches wherein said determining includes 
searching for said new next highest ranked question containing at least one relevant 
answer (FIG 1). 

In regards to claim 25, Rofrano teaches wherein said searching includes 
presenting said new next highest ranked question if said new next highest ranked 
question contains at least two relevant answers (FIG 1). 

In regards to claim 26, Rofrano teaches wherein said searching includes: 
determining whether said new next highest ranked question contains one 
relevant answer; and applying said constraints based on said one relevant answer 
without presenting said new next highest ranked question (FIG 2). 

In regards to claim 27, Rofrano discloses a storage medium encoded with 
machine-readable computer program code for an adaptive sales interview search 
technique for an electronic catalog including products contained in a database, 
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questions relating to the products to be presented to a customer using the electronic 
catalog and likely answers of the customer linked to constraints relative to the products, 
said storage medium including instructions for causing a processor to implement a 
method comprising: selectively ranking said electronic catalog questions in order of 
importance; presenting a highest ranked question; 

said ranked importance independent of any previous answers provided by said 
customer (Col 4, lines 50-65, Question "will you be using this camera in doors mostly" is 
independent of the answer given to the previous ranked (first question) see table 1) 
receiving an answer to said highest ranked question; applying said constraints based on 
said answer to said highest ranked question; and limiting product choices based on said 
answer to said highest ranked question (See response to claims 1 and 14). Rofrano 
teaches ranking the questions and answers presented to a customer in a hierarchical 
manner, and is sufficient to cover the claimed features as presented, however, in the 
interest of compact prosecution the applicant may argue that the method of Rofrano 
does not provide a separate listing in numerical order which according to the 
specification makes for easier manipulation of tree like structures. IBM Technical 
Disclosure teaches a simple encoding method for yielding a unique representation of 
data objects found in a hierarchical (tree like) structure. It would have been obvious to a 
person of ordinary skill in the art to include in Rofrano the data structure methods as 
taught by IBM Technical Disclosure, because this representation will assure fast and 
efficient processing of data. 
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In regards to claim 30, Rofrano teaches wherein said receiving said answer 
comprises receiving at least one answer from a plurality of predetermined answers FIG 
1). 

In regards to claim 31 , Rofrano teaches wherein each of said plurality of 
predetermined answers is relevant (FIG 1). 

In regards to claim 32, Rofrano teaches including instructions for causing said 
processor to implement: determining a next highest ranked question based on said 
answer to said highest ranked question (FIG 2); presenting said next highest ranked 
question (FIG 2); receiving an answer to said next highest ranked question (FIG 2); 
wherein said applying said constraints is based on said answer to said highest ranked 
question and said next highest ranked question (FIG 2 and 1); and 
wherein said limiting product choices is based on answers to said highest ranked 
question and said next highest ranked question (FIG 2). 

In regards to claim 33, Rofrano teaches wherein said determining includes instructions 
for causing said processor to implement searching for said next highest ranked question 
containing at least one relevant answer (FIG 2). 

In regards to claim 34, Rofrano teaches wherein said searching includes instructions for 
causing said processor to implement presenting said next highest ranked question if 
said next highest ranked question contains at least two relevant answers (FIG 1). 
In regards to claim 35, Rofrano teaches wherein said searching includes 
instructions for causing said processor to implement: 
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determining whether said next highest ranked question contains one relevant answer 
(FIG 1); and applying said constraints based on said one relevant answer without 
presenting said next highest ranked question (FIG 2). 
In regards to claim 36, Rofrano teaches including instructions for causing said 
processor to implement: determining a new next highest ranked question based on said 
answer to said next highest ranked question (FIG 2); iteratively repeating said 
presenting, said receiving, said applying and said determining for said new next highest 
ranked question until said new next highest ranked question is not relevant (FIG 2); and 
wherein said limiting product choices is based on answers to said highest ranked 
question, said next highest ranked question and said new next highest ranked questions 
(FIG 2). 

In regards to claim 37, Rofrano teaches wherein said determining includes 
instructions for causing said processor to implement searching for said new next highest 
ranked question containing at least one relevant answer (FIG 1). 

In regards to claim 38, Rofrano teaches wherein said searching includes 
instructions for causing said processor to implement presenting said new next highest 
ranked question if said new next highest ranked question contains at least two relevant 
answers (FIG 1). 

In regards to claim 39, Rofrano teaches wherein said searching includes 
instructions for causing said processor to implement: 
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determining whether said new next highest ranked question contains one relevant 
answer (FIG 1 ); and applying said constraints based on said one relevant answer 
without presenting said new next highest ranked question (FIG 2). 

Claims 2,3,15,16,28 and 29 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Rofrano in view of IBM Technical Disclosure and further in 
view of Offical Notice. 

In regards to claims 2,3,15,16, 28 and 29, it is old and well known in the art to provide 
information on a Graphical User Interface and also presenting information using an 
audio device. It would be obvious to a person of ordinary skill in the art to include in 
Rofrano the GUI device along with an audio device, because this would allow for 
enhanced presentation of the information and provide a more useful user interface for 
presenting pertinent data. 

Response to Arguments 

Applicant's arguments filed 1 1/13/2003 have been fully considered but they are 
not persuasive. 

Applicant argues the Rofrano does not teach "said ranking independent of any 
previous answers provided by the customer. The examiner disagrees and points to col 4 
lines 50 through 65 where the second question is not dependant on the answer to the 
first. 
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Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Mark Fadok whose telephone number is (703) 605- 
4252. The examiner can normally be reached Monday thru Thursday 8:00 AM to 5:00 
PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Vincent Millin can be reached on (703) 308-1065. 
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Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Receptionist whose telephone number is (703) 
308-1113. 

Any response to this action should be mailed to: 

Commissioner for Patents 

P.O. Box 1450 
Alexandria, Va. 22313-1450 

or faxed to: 

(703) 872-9306 [Official communications; including 
After Final communications labeled 
"Box AF"] 

(703) 746-7206 [Informal/Draft communications, labeled 

"PROPOSED" or "DRAFT"] 
Hand delivered responses should be brought to Crystal Park 5, 2451 Crystal 
Drive, Arlington, VA, 7 th floor receptionist. 

Mark Fadok 
Patent Examiner 




